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AAIB Credit Card Rewards Program Terms & Conditions
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AAIB credit cardholders are eligible to participate in the Bank's
rewards and cashback program. Rewards are granted based on
card usage. Benefiting from AAIB Rewards are subject to the
terms and conditions outlined hereinafter:
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1.

Credit Cards issued in EGP for individual bank customers are

the only ones eligible to participate in the Rewards Program.
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2.

Participation in the program is automatic for all eligible credit

cardholders.
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3.

Both Primary and Supplementary cards are eligible for this

Rewards Program.
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4.

During the continuation of AAIB Rewards & cash back

program, points will be calculated based on the card type as the
below table:

Card Type Points

Visa Gold/MasterCard Titanium

1.5 points for every EGP spent

Visa Platinum

2 points for every EGP spent

Visa Signature

2.5 points for every EGP spent

Only POS and E-Commerce transactions are qualified for
AAIB Rewards & cash back program whether domestic or
international.

Transactions should be successfully posted to the card
account and not reversed.

The following transactions are not included in the calculation
of points (For example, but not limited to):

= Any fees, charges, or commissions

= Cash withdrawals from ATMs

= Balance transfers

= Loan on Phone

=  Funding smart and electronic wallets

= All transactions on corporate cards

= Telecom services and billing transactions

= Utility bills for electricity, gas, and water.

= |nsurance services and insurance premiums
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. Redeemed points to be calculated as follows:

In case of cashback redemption: 1 point = 0.004 EGP, 10000
points = EGP 40.

In case of redemption against vouchers points: 1 point = EGP
0.005, 10000 points = 50 EGP.
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6.

AAIB reserves the right to change at any time, without any

prior notice to the Cardholder, to modify the method of
calculating reward points or to change the features and benefits
of the rewards program. This includes, but is not limited to,
adding, or removing program beneficiaries, and/or amending or
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reducing the value of earned points, and/or changing the
mechanism for redeeming points, even if such changes result in
a reduction of the value of points already earned, and customer
to be notified with the changes with whichever method the
bank sees suitable. For example, but not limited to, through
SMS, email, or the Bank's website.
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7. The minimum amount to request a redemption is 10,000 for
Rewards Points & Cash Back.
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8. No maximum limit on the monthly earned points.
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9. You can redeem your points for:
= Vouchers to be used at participating merchants.
= Cashback credited to the credit card.
= Payment of annual credit card fees.
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10. Fraudulent transactions and/or abuse relating to earning
points in the Rewards Program may result in forfeiture of earned
points, cash back program cancellation, as well as card
termination and cancellation.
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11. Cardholder can check the accumulated Reward points
through an SMS sent on a monthly basis and they can redeem
their points through AAIB Call Center.
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12. Points earned through AAIB’s Rewards & Cash Back Program
are not redeemed automatically, only upon customers’ request
by calling AAIB’s call center on 19555 locally or +20219555
internationally.
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13. The Cardholder may only redeem those Reward points
registered and credited to the AAIB credit card account of the
Cardholder at the time of making the redemption. The books
and records of AAIB shall be conclusive evidence in respect of
the number of Reward points registered and credited to the
Cardholder’s AAIB credit card account.
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14. Cards with overdue balance or cards that are over limit,
suspended, cancelled, or terminated are not eligible. Cards
must be in good standing and conducted in a proper and
satisfactory manner as determined by the Bank in its discretion
at the time of earning or redeeming the points.
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15. All collected points will expire 24 months from the month of
gaining the points, the points expiry will be based on first in first
out basis.

AAIB has the right to change the validity of the points collected
by the cardholders without obtaining customers’ approval and
customers to be notified of the changes with whichever method
the bank sees suitable. For example, but not limited to through
the Customer Service Center, email, SMS, or the Bank's website.
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16. Any request placed for the redemption of Reward points for
any of AAIB Rewards mentioned in the AAIB Rewards Catalogue
is subject to AAIB’s approval, the availability at the time of
placing the redemption order by the Cardholder, and any
restrictions applied by the suppliers of the redeemed AAIB
Reward. AAIB may, without prior notice to the Cardholder,
withdraw or substitute any of AAIB Rewards for another reward
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of comparable value or nature. For a list of available rewards
and vouchers, please visit the following link or call AAIB Call
Center 19555 locally or +20 219555 internationally.
https://aaib.meritincentives.com
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17. AAIB is not liable for any goods or services or the quality or
performance of such goods or services supplied by the
participating outlet or other authorized agent. under the reward
program customer must direct any complaints or feedback in
respect of such goods and services to the respective
participating outlet.
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18. AAIB is not considered responsible for forwarding to the
Cardholder the Rewards gift intimation and shall not be
considered at any time as the supplier of the Rewards with no
contradiction to rewards gift intimation instructions.

V5 bl 13 i el A B 3, 55 o Jsinne e Sl 18
Al Claled ae (a jlaty Y Lay lilSall o) gull Ol iy o 3 g
Llagl)

19. AAIB gives no guarantee whatsoever (whether expressed or
implied) and undertakes no liability in respect of the quality of
AAIB Rewards or their suitability or convenience for any
purpose.
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20. Redemption requests, once submitted to AAIB, cannot be
cancelled, revoked, or changed by the customer.
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21. AAIB reserves the right to disqualify any cardholder from
further participating in the rewards program if the bank deems,
at its sole discretion, that the cardholder has, in any manner,
breached these terms and conditions and/or the specific terms
and conditions related to the credit card issued by the bank.
Such disqualification or suspension may, at the full discretion of
the bank, result in the forfeiture and cancellation of all reward
points previously accumulated by the cardholder.
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22. The excluded / disqualified cardholders shall not, under any
circumstances, be compensated.
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23. Rewards gift intimation offered under AAIB Rewards
Program are not exchangeable, refundable, or redeemable for
cash or credit under any circumstances. They are not
replaceable in the event of loss or destruction after being issued
and are subject to such terms and conditions as may be
prescribed by the issuer of the same.
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24. AAIB’s decision on all matters relating to Rewards & Cash
Back Program in case of any dispute shall be final and binding to
all eligible Card holders.
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25. AAIB shall not be entitled to breach any of its duties or
obligations to the Rewards and Cashback Program except in the
event of force majeure.

A Force Majeure Event, in these terms and conditions, shall
mean circumstances beyond the reasonable control of AAIB
including, amongst other things, acts of God, Riots, strikes,
revolutions, sit-ins, acts and regulations of any governmental or
authority in any jurisdiction. In such circumstances, AAIB's
obligations to the Cardholder shall automatically stand being
discharged without the need to provide notice
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26. These Terms and Conditions are an addition to the standard
Terms and Conditions pertaining to credit card. In the event of
any inconsistency, these terms and conditions shall prevail only
to the extent of such inconsistency.
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27. The bank reserves the right to amend the provisions of this
agreement from time to time as its own unilateral discretion
and according to its policies and shall notify the cardholder of
any amendments by any means of communication for example,
but not limited to through the Customer Service Center, email,
SMS, or the Bank's website. The cardholder’s use of the card
subsequent to the entry of the amendment - whether the
notification reached the cardholder or not - shall be considered
acceptance of and bound to the amendment.
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28. We hereby authorize the bank to automatically deduct any
entries that were performed to the account due to commission
or error at any time and without referring to us, regardless of
their nature, without the need to obtain our prior approval in
this regard.
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29. Terms and conditions apply, which may change at the sole
discretion of the bank. Customers will be notified via text
messages, email, or the bank’s official website www.aaib.com.
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30. For more information about this program please visit our
website www.aaib.com or call AAIB Call Center 19555 locally or
+20 219555 internationally.
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31. This document was written in Arabic and English and in the
event of conflict between the two texts, Arabic shall prevail and
any dispute arising concerning the implementation or
interpretation of the terms and conditions mentioned in this
document shall be governed by Egyptian law and resort to the
Egyptian courts for conflicts resolution.
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32. For complaints and customer rights, please visit the bank’s
website www.aaib.com or refer to the terms and conditions
booklet.

ol cohanl) (3 sin dulen s (5 5SAl wa Jalall &1 Jle o aill 32
QS (g b 5f www.aaib.com il s Y adsal 3505

33. The customer hereby declares acknowledgement and
acceptance of all the above-mentioned terms and conditions,
account opening application terms and conditions, account
opening terms and conditions booklet of AAIB Customers
(Retail), and the specific terms and conditions related to the
electronic banking services which are amended from time to
time after notifying customers by the means the bank deems
appropriate according to the bank’s absolute discretion,
provided that customers are notified by, for example, but not
limited to, text messages, email, or through the bank’s official
website.
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