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AAIB X Etisalat and e& Christmas/End of Year Credit Cards Zero Interest Installment Plan Terms and
Conditions

Etisalat and e& Zero interest Easy Installment Plan, it is a service
provided to AAIB credit card holders in Egyptian Pounds, enabling
them to purchase goods using the available credit card limit and
repay the amount in equal monthly installments in accordance with
these terms and conditions.
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The offer is valid for a limited time only. AAIB and Etisalat and e&
reserve the right to amend, suspend, cancel or terminate the offer at
any time without prior notice.
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This service is available for primary and supplementary individual
credit cards.
The same terms and conditions apply to supplementary cards.
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The campaign period is from 1 of December 2025 till 315 of
December 2025.
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Last day of receiving the customer’s installment request will be
Thursday 15% of January 2026
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Cardholders may choose the suitable repayment tenor that the Bank
offers, which is as follows:

12 months | 18 months | 24 months
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Bill payment & Funding wallet/Etisalat cash are not eligible for this
campaign.
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This service is provided through AAIB Call Center 19555 locally or
+2021955 internationally and it is not provided through any of AAIB
Branches.
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The holder of the credit card must be regular in payment, not have
any arrears, and not exceeding the credit card limit to benefit from
the service.
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The minimum amount to be paid on installments is EGP 1,000 and the
maximum limit is 70% of the credit limit of the card.
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Transactions eligible for this campaign are purchase transactions
which have been made through Etisalat POS machines in its branches
only.
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If the Cardholder wishes to settle the outstanding amount before the
end of the selected Repayment period, the Cardholder must contact
AAIB contact center to request Early settlement and repay the full
outstanding amount in case his request is accepted.
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In the event of the non-payment of any of the monthly installments,
this will be considered a breach of the Terms and Conditions, and the
Bank shall reserve its right at all times to claim the settlement of the
entire outstanding amount immediately.
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Eligible transactions for the offer must be reflected on the credit card
account and not refunded or reversed.
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The Cardholder shall be responsible for any charges that may arise in
the event of non-payment. The minimum monthly payment is 5% of
the total outstanding balances in addition to the monthly installment
amount and fees.
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In case of card closure, the outstanding amount under the “Zero
Interest Easy Installment plan” program shall become immediately
due and payable by the cardholder, and the bank have the right to
demand its immediate payment at its sole discretion.
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The payment claim starts in the month following the month in which
the installment service was provided to the Cardholder.
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The cardholder can apply for “Zero Interest Easy Installment plan”
service within the same month of the transaction date.
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The Bank has the right to terminate the offer before the specified
period above and the Bank shall notify the customers through the
method it deems appropriate (SMS, social media platforms...).
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The Cardholder acknowledges that all telephone instructions related
to the service request he made are correct and binding, and that the
Bank is not be liable of any losses or damages that may occur thereof.
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Where necessary in order to comply with formal instructions or
directives issued by a competent regulatory authority (whether local,
national, regional or international), the Bank (or any of its
subsidiaries, affiliates or branches) may terminate this Agreement,
refuse to provide services to or effect instructions of the Cardholder,
decline to make, receive or transfer payments to the Card Account or
any other bank account belonging to the Cardholder if either the
Cardholder or the payee of any amount is an individual, entity or
government which is determined or suspected to be (or to be
connected to) a sanctioned entity by said competent regulatory
authority or if said entity is suspected to be involved in any money
laundry practices.
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Arab African International Bank has the right, at its absolute
discretion, to exclude any card/transaction from the Service without
notice and/or reason, including but not limited to cards that the Bank
deems in its absolute discretion to be questionable or not managed
in a satisfactory manner, and in case of follow-up from the customer,
the exclusion from the service is notified in the manner the bank
deems appropriate.

The excluded exclude/disqualified cards shall not, under any

circumstances, be compensated.
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These terms and conditions apply on the “Zero Interest Easy
Installment plan” service for AAIB credit card holders in Egyptian
Pounds without prejudice to the Terms and Conditions for issuing
credit cards provided by the Arab African International Bank.

AAIB has the right at any time, in its absolute direction, to make any
amendment or supplement to these terms and conditions and without
the need to obtain the Customer's prior consent in this regard. The
Bank's announcement of such amendment or supplement through its
website (www.aaib.com) or in the manner it deems appropriate shall
be considered as effective notice to the Customer such as but not
limited to (SMS, email, etc..).

The Bank shall not be liable for any damages or losses incurred by the
Cardholder that may arise from subscribing or benefiting to/from the
service or the purchase transactions that have been made, nor shall be
responsible in any way for the quality of the product or service
provided by any other party. Any complaint regarding the quality of
the product or service shall be referred to the relevant supplier or
merchant, and this shall not affect the Cardholder obligation to
continue making payments under this condition.

(slolad ") g8 ¢y g puupal) Japail) ABA™ Gadd e alSaY) 5 Loy il o2 ks
DAY axe a5l agially Jsall iy 51 o adl il g Sy sy
ol il e Aesiall L) clitay laal Lalall HSaliy byl

sl R 8y

e (sl el ya) (sllaall o il Uy < g (5l 8 sall &y 51 o yall Sl 3y
Jaenl) 28 g e Jgmnll U Zalall 505 2SaY 5 dag il odgd JuaSin
YA e LSy 5 daaatl) 13 e il Sle ) iiag @) e dduall
1) doulie Wl A A kI S (Wwww.aaib.com) (s ST 4xd 5e
2o Al dilu,ll) sl Gals JE duw e dieall 13U

NEBIP M

oo Lam a8 ) 28lad) Jala s jilud ol )l ual gl e Josae e i)
Jstse (35S Vs gl ya) i Gl o) il cllee 5l daaaldly alain) f ol iay)
.dﬁiaﬁgiwhﬁﬂ\hﬂ\}iéjﬁlidﬁ&d&y\wd&igu@i
csinal) bl ol o sall ) danaldl i inall 52 gay (3lati (5 585 (5T Ala] amgy LS

l:)..ﬂ\ (7Y D gy alad) :U...a\}q:ﬁw\ d.nl; e\ﬂ\ésﬂb ‘)Sﬁ \Y}

The Customer acknowledges that in case of any disputes arise in
connection with either the Zero interest Easy Installment Plan or the
terms & Conditions herein and after studying and examining the
matter by the Bank, Arab African International Bank decision in
connection with the same shall be final and binding.

Arab African International Bank reserves the right to terminate the
service at any time and for any reason in accordance with its absolute
discretion in this regard. The Bank's announcement of this through
its website (www.aaib.com) or in the manner it deems appropriate
such as but not limited to (SMS, e-mail, social media platforms) shall
be considered as effective notice to the Customer. Termination of
service also results in the cancellation of the chosen installment plan
and the entire transaction amount becomes immediately due, the
bank have the right to perform a set off between the due amount to
the Bank and any amounts exist in any of the customer/cardholder’s
accounts or funds deposited under his name in the bank as well as to
withhold them to pay any obligations due to the bank.
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If the customer/Cardholder uses this service and/or apply for “Zero
Interest Easy Installment plan” service during the campaign period,
this will be considered as an acknowledgement of his knowledge and
approval of these terms and conditions.
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For more information about this service/offer, please visit our
website www.aaib.com or call AAIB Call Center 19555 locally or
+20219555 internationally.
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The Customer/Cardholder authorizes the Bank, with a final and
irrevocable authorization, to inquire, exchange or provide any
information, as well as disclosing all or some of the
customer/cardholder’s data and transactions, with the Central Bank
of Egypt, the banking system, the Bank’s subsidiary companies,
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financial institutions and all the entities that the Bank deems
necessary and appropriate to provide the required services or to
improve the provided service and work exigencies.
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This document is written in Arabic and English and in the event of
discrepancy between the two texts, the text written in Arabic shall
prevail, and any dispute arising concerning the implementation or
interpretation of the terms and conditions contained in the
document shall be governed by Egyptian law and resort to the
Egyptian courts for conflict resolution.
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To know about the mechanism for handling complaints and
protecting customer rights, please visit the bank's website
www.aaib.com or refer to the terms and conditions.
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