AAIB_Internal_Use

(oL 38N 3 el

arab african international bank

Biometric - Terms and Conditions

AAIB biometric login service is a service where Customer
may use his/ her fingerprint or face recognition
registered on a permitted mobile device as an
alternative in lieu of his/ her AAIB Mobile Banking
username and password as a security code to confirm
his/ her identity to access AAIB Mobile Banking services.
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AAIB biometric login service is provided as part of AAIB
Mobile Banking services, and accordingly:
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Customer acknowledges and agrees that herein referred
Terms and Conditions shall be applicable in conjunction
with all related Terms and Conditions to this service and
any reference to the terms and conditions are posted on
the Bank’s website http://www.aaib.com and/or
communicated through any other channel.
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Customer acknowledges and agrees that to use the
biometric login service, Customer shall need to activate
the fingerprint or face recognition function on his/ her
permitted mobile device through register at least one of
his/ her fingerprints or face recognition to control access
to the permitted mobile device.
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Customer acknowledges and agrees to the registration
process using his/ her AAIB mobile banking username
and password through choosing the usage of
Customer’s fingerprints or face recognition activated on
his/ her permitted mobile device to login AAIB Mobile
Banking application. Upon the successful registration
process, the fingerprints or face recognition activated
on his/ her permitted mobile device shall be considered
as a security code. To confirm the customer's identity to
access the AAIB mobile banking application.
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Customer acknowledges and agrees that only his/ her
fingerprints or face recognition are stored on his/ her
permitted mobile device to login and Customer
understand that upon the successful registration of his/
her permitted mobile device, the successful registration
including access to Customer Bank accounts.
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Customer acknowledges and agrees in case Customer
activate the biometric feature, AAIB Mobile Banking
application shall remember Customer’s fingerprints or
face recognition stored on his/ her permitted mobile
device for the next login.
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Customer shall undertake adhering to all security
measures as well as the password or code that Customer
can use to register his/ her fingerprints or face
recognition on the permitted mobile device.
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Customer may still choose to login the Mobile Banking
application using his/ her AAIB Mobile Banking
application username and password, moreover
Customer may at any time deactivate the biometric
feature from the “Security Settings” at “Profile” tab in
the Mobile Banking Application.
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Customer shall undertake adhering to protect his/ her
permitted mobile device and shall be responsible for all
use of his/ her permitted mobile device (whether
authorized by Customer or otherwise) to biometric login
of AAIB Mobile Banking Application.
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AAIB shall not be liable for any loss Customer incur in
connection with the use or attempted use of biometric
login of AAIB Mobile Banking Application, or his/ her
instructions, or any unauthorized transactions through
or in connection with biometric login of AAIB Mobile
Banking Application, as well AAIB is not liable for such
cases, and Customer is liable to protect your his/ her
device and passcode.
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Arab African International Bank reserves the right to
disable AAIB biometric feature partially or fully
whenever AAIB deems fit, after informing the clients
through official bank channels.
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You can always disable this feature from the “Security
Settings” at “Profile” tab in the Mobile Banking
Application.
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The application will remember your Username for the
next login when you activate this feature.
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Customer shall inform AAIB in case of any penetration /
fraud / unusual transactions, as well as in case
customer’s mobile phone is lost or stolen through the
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This document is published in both English and Arabic,
in case of any discrepancy between both texts, the
published Arabic text applies.
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