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AAIB Business Online Banking
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Service Enrolment:

AAIB Business Online Banking Service registration requires the customer to
use the User ID & activation code sent to the customer via email. If you face
any difficulties following the registration steps, please call 19555 for help &
support.

The client can, through electronic banking services, conduct banking
transactions and/or issue instructions to the bank to conduct transactions
on his/her accounts, and the client is responsible for all executed
transactions and/or instructions issued by him to the bank, which in this
case are considered as written instructions issued by the signature of the
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AAIB Business Online Banking Service is available 7 days a week & in case
of a planned maintenance or service disruption, customer will be notified
through the appropriate channel if possible.

authorised client. Sladll
The Client has no right to object to it or claim any compensation due to

losses arising from these transactions or instructions.
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Security Measures
Customer shall be responsible for ensuring the highest levels of security

of his/her own computing & communications equipment & his/her
username and password & the safe transmission of the Bank messages.
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Customer is also responsible to observe & comply with what contained in
any other security alerts that are published on the Bank’s website www.
aaib.com &/or advised through any other channels.
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The bank safeguards & protects the confidentiality of the customers’
information internally & externally; by ensuring any disclosure is limited to
the information requested by an authority with the jurisdiction to request
such disclosure be it a judicial or regulatory body, & by disclosing the
customers’ information only to authorized personnel & ensuring the bank’s
employees abide by the terms & conditions of confidentiality in compliance
with the internal regulations & the applicable laws.
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Customer Complaints:

In case of any AAIB Business online banking Service-related complaints/
concerns, customer shall contact the Bank’s Contact Center or can
direct his complaint to the complaint email (complain@aaib.com). Bank
will try to resolve the issue as soon as possible, however, some issues
may be complicated & require more time to resolve & bank may request
the customer to sign an official complaint & provide further information/
documentation if needed.
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Service Fees:

AAIB Business Online Banking service subscription fees and transaction
fees are applied subject to our Schedule of Charges SOC published on
our website.
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Declaration:

| acknowledge that | have the capacity to authorize & delegate others as
per the powers stipulated in the company’s recent and valid commercial
register.
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The client acknowledges that the authorization or the delegation issued
by him to the persons specified to use this service under this request
is final and it is not permissible for him to cancel this authorization or
the delegation or terminate the service except upon a written notification
issued by the client and delivered to the bank that explicitly states the
client’s desire to cancel the authorization or the delegation or terminate
the service and this notification does not have an effect except from the
date of its delivery to the bank, and all of that without prejudice to what
the bank may have implemented in terms of instructions before receiving
the aforementioned notice, according to the terms and conditions of this
authorization or delegation.
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| acknowledge my full responsibility for all transactions carried out through
the delegates, and the instructions issued by them are considered to be
as my own instructions.
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I, the undersigned, acknowledge that all the data contained in this
request are correct and sound. | also undertake to notify the bank of any
amendments that may occur to them in the future. | also acknowledge of
my knowledge of the risks arising from the use of business online banking
services, and my commitment to review the warnings, notifications, and
alert notifications announced by the bank and to abide by what is contained
therein. Instructions | also undertake to secure my business online banking
services account and my password and not to disclose them to others. | also
acknowledge my responsibility for all transactions that take place through
business online banking services and that they are legally legitimate, and
| also acknowledge my responsibility for any instructions issued to the
bank through my account in the business online banking services and the
validity of all data contained in these instructions.
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The Client acknowledges that he has read and review all the above
terms and conditions and that he has accepted to subscribe to the
aforementioned service accordingly. He also acknowledges that his
approval will remain valid and produce all its legally effects until
he submits to the bank a written request to cancel it. In the event of
necessity or urgent need to cancel the aforementioned service as a result
of the loss of the password, or for any other reason, the client must notify
the client Service Center at the phone number 19555 to quickly stop the
aforementioned service until he submits the aforementioned written request,
Otherwise, the Bank shall not be responsible in the event of any action or
transaction occurring through the mentioned service without stopping the
mentioned service by the Client in case of loss of the password.
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The Client acknowledges his responsibility to inform the Bank immediately
of any change in his e-mail or phone number, and the Client also

g palal s SIIYY 3l e 1k s gl 15 il 30 Qe 4l ghaney Jpanll
s elly el Calla s Jalatlly o siall Cilily unanty Jaeall iy LS cadila o

Usage of the AAIB Business online banking service shall be subject to the
relevant Egyptian laws, executive regulations, any regulatory rules & the
future amendments thereto.
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For FCY accounts your authorization limit amount will be 15% less than
your EGP approval limits. This final amount will be fixed based on the
prevailing exchange rate on the day of AAIB Business setup.
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It is the sole responsibility of the customer to inform the bank of any
changes in the authorization matrix and provide supporting documents.
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AAIB has the right to reject the customer request for using AAIB Business
Online services in case of non-compliance with internal policies or bank
requirements.
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Transfers executed before cut-off time will be executed same day while
transfers executed after cut-off time will be executed next working day.
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If case customer is borrowing, transactions executed before cut-off time
can be processed after cut-off time due to approvals processing.
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WE Hereby declare that all the direct and indirect related parties and
countries are not listed on OFAC, EU, HM, United Nations or the Egyptian
local authorities, we also acknowledge that the bank’s obligations are
subject to the list of sanctions issued by OFAC, EU, HM or United Nations
besides the Egyptian local sanctions lists, which may prevent the bank
from carrying out a commercial transaction that may involve at any stage
a direct or indirect violation of the above mentioned sanctions.
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AAIB reserves the rights, as its absolute direction, to amend/supplement
these terms and conditions at any time with prior notification to the cardholder
in any way the bank deems fit. Any such amendments or supplements shall
be available on AAIB’s website: www.aaib.com.
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We authorize the Bank, final and irrevocable authorization, to inquire,
exchange or give any information, as well as disclosing all or some of our
data and our transactions, with the Central Bank of Egypt, the banking
system, the Banks subsidiary companies, financial institutions and all the
entities that the Bank deems necessary and appropriate to provide the
required services or to improve the provided service and work exigencies.

138 5 e slae A slae] 5l Jals 5 a1 oLl 8 e Lilgs Limy 5 il (ym 53
JL@A}‘J%}AA“ @)S)A” d.un Lﬁ_‘JL_“J) cLu)m\a.AJLuL:LuuA:UJ\dSur_uuSﬂ
L)y Al gl B8 5 Ailall s pall 5 liall A3ALY  Aagall IS il 5 3 pecadll
ax) dala 4dlati Lo gy daxal) el 5f 4 gllaall Cladall agail dgal 35 35 ) 5 i Sl

This document is written in Arabic and English and in the event of conflict
between the two texts, Arabic shall prevail and any dispute arising
concerning the implementation or interpretation of the terms and conditions
contained in the document shall be governed by Egyptian law and resort
to the Egyptian courts for conflicts resolution.
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I/we confirm that | have read, understood & accepted the terms & conditions
applicable to Business Online Banking Services as mentioned into the
Corporate Internet Banking Guidance as available on the Bank’s Website
(www.aaib.com) (“Terms & Conditions”) & | hereby agree to comply with
them & l/we confirm that the said Terms & Conditions shall be considered
as an integral part from this Application. I/we confirm my understanding
that these Terms & Conditions are subject to change at the Bank’s sole
discretion & our use of the Electronic Banking Services after the amendments
on the terms & conditions are considered as an implied approval on the
amendments & I/we shall be legally liable to not breach any of these
amendments that could possibly take place from time to time in relation
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to the Terms & Conditions. I/We hereby authorize every one of the above Bopdall ) ALK
users to receive his own one-time password.
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