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arab african international bank

Cash In & Cash Out through POS -Terms and Conditions

Cash In & Cash Out through POS

Cash In & Cash Out through any POS service presented by the
service provider which is offered to Arab African International Bank
debit, credit cards and prepaid cards holders in accordance with
these terms and conditions.
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Through this service you can:
= Deposit into Debit & prepaid cards
= Pay off your credit card dues.
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Maximum daily limit for deposit or withdrawal is 20,000 EGP.

All transactions are with EGP currency only through the local service
providers.

You will receive text messages with each deposit or withdrawal
transaction detailing the transaction.

In case of transaction rejection from the bank side, you will be
informed with the rejection through SMS and the amount will be
refunded without any responsibility on the bank side for any
consequences arising as a result of transaction rejection.
This is done through the same means/method through which the
amount was deducted.
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You can deposit or withdraw through Fawry POSs using the
following service codes:

= Deposit code: 46688

= Withdrawal code: 46699
For more info about this service, please visit www.aaib.com or call
Arab African International Bank Call Center 19555 locally or
+20226733107 international.
Identity proof must be presented prior performing any withdrawal
or deposit transactions.
Be sure that you will receive a receipt after every withdrawal or
deposit transaction includes transaction details.
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You will be requested to enter pin code for every deposit or
withdrawal transaction whether its contact or contactless.
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For any complain about this service please call AAIB Call Center
19555 locally or +20 226733107 internationally or the following
complaints e-mail (Complain@aaib.com) or through the complaints
box at all AAIB branches.
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This document is written in Arabic and English and in the event of
conflict between the two texts, Arabic shall prevail and any dispute
arising concerning the implementation or interpretation of the
terms and conditions contained in the document shall be governed
by Egyptian law and resort to the Egyptian courts for conflicts
resolution.
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AAIB reserves the rights, as its absolute direction, to
amend/supplement these terms and conditions at any time with
prior notification to the cardholder in any way the bank deems fit.
Any such amendments or supplements shall be available on AAIB’s
website: www.aaib.com.
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Cash In & Cash Out through POS

These Terms apply along with our Arab African International Bank
Credit Card Agreement Terms & Conditions and Tariffs, which can
be found on our website www.aaib.com.

Bearing in mind that the published prices do not include the
commissions of the service provider
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We authorize the Bank, final and irrevocable authorization, to
inquire, exchange or give any information, as well as disclosing all
or some of our data and our transactions, with the Central Bank of
Egypt, the banking system, the Banks subsidiary companies,
financial institutions and all the entities that the Bank deems
necessary and appropriate to provide the required services or to
improve the provided service and work exigencies.
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The Bank has the right to cancel and refrain cash in and/ or out
through POS in the event that the client or the beneficiary is
included in the negative lists.
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Security Measures

Customer shall be responsible for ensuring the highest levels of
security of his/her own communication equipment and the
cardholder shall preserve the card, shall not allow any other person
to use it and shall not disclose the PIN to anyone.

Customer is also responsible to observe and comply with any other
security alerts that are posted on the Bank’s website www.aaib.com
and/or advised through any other channels.
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These terms and conditions herein shall be without prejudice to
the existing card terms and conditions governing the issue of the
Arab African International Bank credit or debit or prepaid cards.
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The principal card holder hereby explicitly declares accepting full
responsibility for all the sums that are debited or credited and any
other liability arising or related to the use of the principal or
supplementary card.
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The bank shall not be responsible for any rejection of the card by
any POS that is not owned by the bank
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The Bank shall not be liable, and the cardholder shall not be entitled
to the right of resource against it for non-functioning of the ATM or
POS machines due to electrical or mechanical failure or any other
technical reason.
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The bank shall not be liable in any of the following instances:

= Any failure or error or delay in implementing all or some of
customer’s instructions for reasons attributed to the customer or
beyond the control of the bank.

® Unlicensed access by any person to the customer’s cell phone or
e-mail or obtainment of the customer’s username and password
by any person; or any fraudulent act.

= Any dispute arising out between the customer and any of the Cash
In & Cash Out through POS service providers.

® Indemnity: regarding any harm resulting from in appropriate of
fraudulent use of the services by customer be occurred to a third
party or to customer or to the bank.
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