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Les Concierges Egypt Services Terms &
Conditions
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Les Concierges Egypt Services (“the Service/s”) is a personal
service available only for AAIB Edge customers (“the
Customer/s”) in partnership with Les Concierges Egypt (“Les
Concierges” / “the Company”/ “the Service Provider”).

This is a free service for AAIB Edge customers where the customer
will only be charged with the normal fees of the request or the
service without any extra charges from Arab African International
Bank (“the Bank” / “AAIB”) or “Les Concierges”.

The services available to AAIB Edge customers are the
governmental and travel services only in coordination between the
company and the customer.

To get benefit from the service, for the existing / new to bank
customers, who successfully meet the eligibility criteria set out
according to AAIB’s absolute discretion, their personal code will
be sent to them via SMS by the beginning of the following month,
which cannot be shared with anyone, otherwise the service will be
stopped, and the personal code will be no longer valid.

Customers can apply for the related services by calling Les
Concierges call center 24/7 dedicated to AAIB Edge customers by
using the personal code sent to the customer via SMS.

In case the customer becomes not eligible for being an AAIB Edge
customer, the service will be stopped automatically, and the
customer’s personal code will be no longer valid without prior
notice.

This service is provided by “Les Concierges Egypt” without any
responsibility on AAIB, noting that the customer is the sole
responsible for any of his/her data provided to the company.

AAIB has the right to change the service provider and to alter or
amend the service terms and conditions or cancel the whole service
at any time upon the bank’s absolute discretion, where the customer
will be notified through the means the bank deems appropriate and
AAIB official website (https://aaib.com/en) will be updated once
such amendment or cancelation took place, AAIB decisions on all
matters related to the service shall be final and conclusive, in
addition to these service terms and conditions, AAIB General
Terms and Condition for Account Opening shall apply.

In case of the customer’s nonsatisfaction from the service and
his/her desire to raise any complaints, the customer can call Les
Concierges call center to investigate and finalize the matter within
24 hours, and sometimes it may take a bit longer— if this is the case,
Les Concierges will ensure keeping you updated with the progress
on pro-active basis.

In case the customer is not satisfied with the response to his/her
complaint as received from Les Concierges, customer can resubmit
the complaint to the bank after highlighting the non-acceptance
reasons, to allow AAIB act swiftly towards finalizing the matter.

The terms and conditions of this service shall be governed and
construed in accordance to the Law of the Arab Republic of Egypt
and all disputes arising thereof shall be subject to exclusive
jurisdiction of the Courts of Egypt.
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