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arab african international bank

Terms and Conditions
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The certificate Principal amount and interest at maturity date will be credited to the accounts
numbers referred to above in this request if not changed afterwards upon a written request
from the customer.
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The minimum balance for purchasing is EGP 1000 and it multiplies for the fixed interest
certificates.

The minimum balance for purchasing is EGP 5000 and it multiplies for the floating interest
certificates.
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The customer has the right to borrow against the certificate of deposit after the bank’s
evaluation to the customer’s credit position and the extent to which it can be granted or not
in accordance with the determinants of granting credit and under the conditions determined
by the bank individually, and the certificates used as a guarantee cannot be broken under any
circumstances unless after the full settlement of the debt related to the credit facilities or
loans guaranteed by the certificate. Noting that the maximum limit to borrowagainst the fixed
interest certificate is 93 % and up to 80% for Floating interest certificate from certificate
amount, and this percentage may be changed based on the bank's credit policy., the bank will
notify customers through any suitable channels such as but not limited to email, SMS...etc.
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Any change in the certificate instructions should be notified to the bank in writing at least 48
hours prior to its maturity date.
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In case of borrowing against the certificate, the CD amount will remain on hold even after its
maturity date, regardless of the instructions mentioned in this request or any other
subsequent instructions from the customer, until the full value of the loan/credit facility is
paid and closed.
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How to calculate the return for fixed-return certificates:
An illustrative example assuming the following:
1- The certificate amount is EGP 10,000.
2-  The fixed return rate is 16.25 % annually.
3-  The return is paid monthly.
4-  Considering this month is 30 days.
The calculation of the monthly return: 10,000* 16.25% * 30/ 365 = 133.56 EGP.
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How to calculate the return for Bullet certificates:

Anillustrative example assuming the following:

1- The certificate amount is EGP 10,000.

2-  The bullet return rate at the end of the period is 33.1% (effective interest rate:
10%).

3-  The return is paid at maturity date (at the end of the period).

The return calculation every year until the end of the period:

Actual Eamings
Beginning Interest during the
Years Balance rate period Ending balance
15tyear 10,000 10% 1000 11,000
2" year 11,000 10% 1100 12,100
39 year 12,100 10% 1210 13,310
The amount due to the customer at maturity 13,310
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How to calculate the interest for floating certificates:
An illustrative example assuming the following:
1- The amount of the certificate is EGP 10,000.
2-  The reference rate for return is 10.25% annually.
3- Pricing margin determined by the bank - 0.50%
4-  Interest is paid quarterly
The Calculation of daily return: 10,000 * (10.25%-0.50%-)* 91/ 365 = 2,430 EGP
*Reference rate for return: The Central Bank of Egypt’s overnight deposit rate.
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The minimum balance for purchasing Emerald certificates of deposit is set according to the
minimum balance indicated in the list of tariffs issued by the bank which is available on the
bank’s website.
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Interest calculation starts on the first working day in the following week for the purchase of
the certificate.
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This request is considered as a linkage instruction for the certificate issued from the Customer.
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Customers may request the purchase of all types of Emerald certificates through the mobile
application, noting that the certificate cannot be broken, or redeemed, or modified through
Arab African International Bank mobile application. In the event of any modification to the
certificate instructions, it will be requested through the branch.
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In case of changing the interest rate on the fixed certificates of deposit, the new rate will be
applied on the newly issued certificates only and /or in case of renewal.

An in the case of changing the interest rate on the floating certificates of deposit, the new
interest rate will be applied from the next working day of changing the corridor rate
announced by Central Bank of Egypt.
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It is not allowed to redeem or break the certificate of deposit before 6 months from its
issuance date.
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The redemption / breaking is done according to the redemption schedule set by the bank;
accordingly, the applied interest rate is recalculated with a different rate than the one agreed
upon, which is specified by the redemption schedule retroactively since the issuance date of
the certificate of deposit.
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The value of the certificate of deposit cannot be redeemed except with the joint approval of
all account authorized signatories, unless they agreed otherwise in writing.
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The certificate value of the CDs cannot be divided below the minimum amount determined
during its agreed-upon validity period.

1000 Egyptian pounds and is multiples for Fixed interest CDs.

5000 Egyptian pounds and its multiples for Floating interest CDs.

No partial redemption is allowed for Daily Floating CDs only.
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In case of the death of any of the beneficiaries, the deceased’s heirs will replace him / her
with the other beneficiaries in all rights and obligations.
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In case the bank did not manage to execute this request for any reason, and consequently the
none- linkage of the required certificate, the customer will be notified in writing or through a
phone call or any other way of communication that the bank alone deems appropriate such
as but not limited to email, SMS...etc...
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AAIB has the right to disclose data and present the documents related to this certificate of
deposit “such as but not limited to” when it takes Legal procedures against the customer, or
in case it is requested from the competent judicial authorities, or from the CBE.
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All Customer’s correspondences will be sent to the mailing or email address agreed with the
customer or through any other mean that the bank alone deems appropriate.
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The product can be cancelled at any time by the customer after six months from the certificate
of deposit issuance date while maintaining the bank’s rights to obtain its dues from the
customer.
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The Bank will inform the customer, in case of any amendments regarding the rules for using
the product through the bank’s website or any mean that the bank alone deems appropriate
way such as but not limited to email, SMS...etc... AAIB has the right to amend and/or change
the T&Cs for using the product at the Bank's sole discretion and without the need to obtain
the Customer's prior consent. The Bank's announcement of such amendment and change
through its website (www.aaib.com) or in the manner it deems appropriate shall be
considered as an effective notice to the Customer.
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Stamp duties as declared from CBE on every sighature/page of the request form, and to be
deducted from customer account.
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The customer has the right to request any detailed information regarding his or her accounts
or any transactions that occurred through a maximum of the last five years and the bank shall
provide the customer with the requested information within a maximum of ten working days
from the request date.
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The Bank is not obliged to execute customer requests in case the account balance is
insufficient on the day of executing the certificate of deposit purchase request.
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The certificate of deposit is issued in the name of the account holder, and it is not permissible
to be sold, transferred, or deducted, or by any other means.

el DE S ol R Gl e ¥ el cnla ol sl aas
oAl di sk ad

In the event of a conflict arises over the interpretation of these terms and conditions, the text
written in Arabic version shall be considered reliable and applicable.
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The certificate is issued in Egyptian pounds only.
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In case the certificate was pledged in favor of the bank as a guarantee and insurance for the
settlement of the loan/credit facility value granted to the customer, or in case of automatic
renewal instructions, the bank has the right to renew the certificate upon its maturity in
accordance with the terms & conditions, interest rate, the method of interest disbursement
which is valid and applied in the bank atits renewal as well as changing the type and category
of this certificate in case the same type and category of the certificate which has been
purchased before the renewal was not available and that at the bank’s sole discretion.
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If the customer wants to break the certificate of deposit, he should visit any of the bank’s
branches to sign the breakage request form, and the customer’s signature is considered as an
approval from him to bear all penalties and expenses related to the breaking of the certificate
of deposit, and itis not permissible to claim the breaking of the certificate or redeem its value
as long as it is used as a guarantee for credit facilities or loans that have been obtained from
the bank against this certificate.
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The customer acknowledges not using funds originating from any type of credit facility or loan
to purchase and link a deposit or certificate. In the event that the bank discovers that the
customer has purchased and linked this certificate or any deposits or certificates that have
previously been purchased and linked by the customer using funds originating from credit
facilities or loans of any kind, the bank has the right to fully break that certificate and return
its remaining value to the customer after deducting any debts of any kind that may have been
owed by the customer to the bank, including principal, interests, commissions and any other
expenses. The customer shall bear all the consequences of any of these procedures, and the
customer shall be considered in a state of breach in case of credit facilities or loans granted
to the customer by the bank.
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The customer acknowledges his knowledge and acceptance of the list of tariffs, services,
expenses and commissions applied by the Bank to the products or services presented to him
and announced in all Bank’s branches and communication channels including the Bank's
website, and the customer also acknowledges the Bank’s right to amend this list periodically
without the need to obtain his prior consent on that, and the Bank's announcement of such
amendment through its website (www.aaib.com) or in the manner it deems appropriate such
as but not limited to (text messages, E-mail, ....etc.) shall be considered as an effective notice
to the customer.
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The customer acknowledges that all the examples mentioned are approximate illustrative
examples, and that the Bank’s books and accounts are conclusive evidence of the amounts
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due, or that may be due in the future, and the customer also declares that it is final, correct

and accepted by him in advance.

For complaints and customer rights, please visit the bank’s website www.aaib.com or refer

to the terms and conditions booklet.
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Terms and Conditions apply which may be amended and/or changed at the Bank's sole
discretion and without the need to obtain the Customer's prior consent. The Bank's
announcement of such amendment and change through its website (www.aaib.com) or in the
manner it deems appropriate shall be considered as an effective notice to the Customer.
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Any dispute that arises concerning the execution or interpretation of the terms and conditions
of this request, the Egyptian law shall apply, and the competent Egyptian court shall have the

jurisdiction for settling the dispute.
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Redemption schedule for Fixed rate CDs Gl ailad) 3 clalgall ala i) Jga
Deduction from contracted interest rate Ao adial) dilal) (e pedd) Jaza
Duration 3 Years 5 Years 7 Years 10 Years Gl 10 &l i 7 Gl 5 &l i 3 Baall
During Year 1* 7.00% 3.00% 3.25% 3.50% %3.5 %3.25 %3.00 %7.00 * Y Al I
During Year 2 6.00% 2.75% 3.00% 3.25% %3.25 %3.00 %2.75 %6.00 AUl ) Joa
During Year 3 5.00% 2.25% 2.75% 3.00% %3.00 %?2.75 %2.25 %>5.00 AN A g
During Year 4 2.00% 2.25% 2.75% %2.75 %32.25 %2.00 Aal )l Al 2
During Year 5 1.75% 2.00% 2.50% %2.50 %2.00 %1.75 Al da
During Year 6 1.75% 2.25% %2.25 %1.75 Aol aadd Joia
During Year 7 1.50% 2.00% %2.00 %1.50 Aalad) A o
During Year 8 1.75% %1.75 Al A JAa
During Year 9 1.50% %1.50 Gl ) A
During Year 10 1.25% %1.25 Bkl Al g3l
Redemption schedule for Fixed rate CD bullet SIAL Culil) ailal) iy clalgldd ala 5uN) J gan
Deduction from contracted interest rate Al 3ilal) ailad) (e padd) Jira
Duration 3 Years 5 years 7 Years 10 Years Glsin 10 Gl g 7 Glsiw 5 Gl 3 Bl
During Year 1* 7.00% 7.00% 7.00% 7.00% %7.00 %7.00 %7.00 %7.00 *t._;‘}\ﬂ Al JA
During Year 2 6.00% 6.00% 6.00% 6.50% %6.50 %86.00 %86.00 %6.00 sl A YA
During Year 3 5.00% 5.00% 5.00% 6.00% %6.00 %5.00 %5.00 %5.00 QAN A O3
During Year 4 4.00% 4.00% 5.50% %5.50 %4.00 %4.00 Ayl didl J2a
During Year 5 3.00% 3.00% 5.00% %>5.00 %3.00 %3.00 Aadal) dnudl g3
During Year 6 2.00% 4.50% %4.50 %2.00 Gl Al JDla
During Year 7 1.00% 4.00% %4.00 %1.00 Aalad) Al s
During Year 8 3.00% %3.00 Al A J3la
During Year 9 2.00% %2.00 Al ) A
During Year 10 1.00% %1.00 B dlall A Joa

Redemption schedule for Floating rate CDs
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Deduction from contracted interest rate dgle 3ital) ailad) (e awadd) Jara
Duration 3 Years il gl 3 Baal
During Year 1* 3.00% %3.00 * A5 A A
During Year 2 2.00% %2.00 Al dud) J8
During Year 3 1.00% %1.00 A Zaud) o

Calculating the redemption commission for fixed, floating and Bullet rate certificates:
lllustrative example, assuming the following:

1. Certificate amount is EGP 100,000.

2. Redemption commission rate is 7%.

3. Assuming the certificate is redeemed after 6 months.

Calculating the redemption commission: EGP 100,000 * 7% * 183 / 365 = EGP 3,509.59
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